
 

SERVICE LEVEL AGREEMENT 
VEKS Dedicated and Virtual Servers  
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Service Level Maximum Recovery Time 

Network Availability 5 hours 

Hardware Change 5 hours 

 

Exceeding of maximum service recovery time as a % of maximum 
recovery time  

Discount Value as a % of the 
monthly fee 

From To  

> 0 50 % 10 % 

> 50 % 100 % 25 % 

> 100 % 200 % 50 % 

> 200 % 300 % 75 % 

> 300 %  100 % 

 

 

Service Level Availability 

Network Availability > 99,90 % 

Hardware Change Within 5 hours 
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Service Level Availability Discount Value as a % of the monthly fee 

Availability | Recovery of Service From To  

99,9 % per year | 5hrs 

< 99,90 % 99,85 % 5 % 

< 99,85 % 99,80 % 10 % 

< 99,80 % 99,75 % 25 % 

< 99,75 % 99,70 % 50 % 

< 99,70 % 99,60 % 75 % 

< 99,60 %  100 % 

 

Guaranteed Hardware Replacement Exceeding Discount Value as a % of the monthly fee 

Within 5 hours 

From To  

1 min. 30 min. 10 

31 min. 60 min. 25 

60 min. 120 min. 50 

121 min. 180 min. 75 

181 min.  100 
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